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Her Voice Group is the public umbrella brand. The legal entities responsible for the website, shop and
Foundation activities are identified below.

1. Our legal entities

Her Voice International (Pty) Ltd — 2017/419890/07

Website operator; contracting seller; shop and publishing entity; and responsible entity for general enquiries and
general service applications.

Her Voice Foundation NPC — 2014/107452/08

Entity for Foundation referrals, Foundation forms and activities specifically identified as Foundation or
social-impact work. Her Voice Foundation is a nonprofit company (NPC), not a PBO.

2. Address and collection

33 Brandt Street
Andrew Gouws Building
Kroonstad, 9500

South Africa

This is the physical and service address, and the returns, fulfilment and collection point. Collection is by
arrangement after a ready-for-collection notice. Delivery is available nationwide under the Shop and Fulfilment
Policy.

3. Contact details

General, legal, privacy and support: info@her-voice.co.za
Calls and WhatsApp: +27 65 752 9651

Safeguarding: safeguarding@her-voice.co.za

Support hours: Monday to Friday, 09:00 to 16:00, excluding South African public holidays. We aim to respond
within two business days.
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